
The challenge 
There is a widespread loneliness 
epidemic in Britain, with 9 million people 
feeling chronically lonely. The problem is 
particularly acute amongst the elderly, with 
up to half a million older people going 5 – 
6 days a week without speaking to anyone. 
Naturally this is detrimental to health and 
wellbeing, and accounts for many non-
medical GP appointments. Organisations 
and charities work hard to provide help, but 
currently only 1 in 10 people introduced to 
a service actually go on to access it.

Our solution
Joy is an app designed to take away 
the practical and emotional barriers 
stopping people from accessing beneficial 
services. It is a referral platform for care 
professionals to connect their clients to just 
the right non-medical services to combat 
loneliness and improve health. These  
health improvements can be measured 
using data generated by the app.

Easy and intuitive to use, Joy is ideal for 
booking clients into friendly and receptive 
community-based services. Unlike a 
traditional referral, where people are handed 
a leaflet, a care professional contacts a 
service digitally and directly. The result  
is a far higher take up rate.

Whereas traditional directories of  
services require significant manual effort 
to maintain, the Joy app uses a series 
of algorithms to automate the updating 
process and ensure the services listed  
are available for referral.

 
Joy also collects outcome data, such  
as client attendance, satisfaction, health 
and wellbeing improvement. This all helps 
to measure the impact and effectiveness  
of community support.

Real-world benefits
Joy provides a well-structured, seamless 
and friendly experience for clients. It’s much 
more engaging and direct than simply being 
handed a leaflet. When a relevant organisation 
reaches out and gets in touch with a lonely 
person, they feel wanted and involved from 
the start, and are much more likely to join 
longer term. The physical and emotional 
benefits are significant. Because Joy is a 
flexible and accessible app, it also gives a 
voice to users, enabling them to provide 
feedback on the services they have accessed. 
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Providers and Partners
Joy is part of the Digital Health London 
Launchpad programme – they are truly a 
‘tech-for-good’ organisation, committed to 
ending loneliness and improving health and 
wellbeing through a ‘more than medicine’ 
approach. For this project, Joy teamed up with 
Age UK Berkshire, who help more than 18,000 
older people each year with services such 
as information and advice, befriending and 
dementia support.  

The future 
The aim is to make Joy the leading 
community referral platform across the UK 
and beyond. For 2021, launches are planned 
in France, the Netherlands and Belgium. As 
it becomes more established and integrated 
into health and social care, it should become 
the ‘go-to’ app and be effortless to prescribe. 
There is also a plan to create a chatbot to 
support younger people.   
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